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or The Process of Becoming
Neighborly
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First Steps Forward

A Recognition of the value of role differentiation
I Appreciation of primary care issues

I Specialty skill sets required for some care
coordination and management

A Acknowledgement of a flawed system
ALonging for more fiprofes

| Better communication, respect and
consideration, cooperation and integration
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Gone Missing
A Communication
I Information sharing
A Coordination
I Referral process
A Cost effectiveness
I Duplication of services

A Continuity of care
I Acute vs. Chronic Care Model
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The Evolutionary Process

from NCare Coordi n
eeeto NNeighboro



Coming to Agreement

I How do we make it happen ?
Concept of SERVICE AGREEMENTS



