Possible Employer/Employee Communication

[Model Language That Employers Can Use to Educate on the PCMH]
The Patient Centered Medical Home
A More Cost Effective and Efficient Model of Health Care

THE PCMH: The PCMH will broaden access to primary care physicians, while expanding and enhancing their role as central care coordinators:

· They will take personal responsibility and accountability for the ongoing care of employers/patients;

· They will be accessible to their patients on short notice, for expanded hours, and open scheduling;

· They will be able to conduct consultations through email, and telephone;

· They will conduct regular check-ups with their patients to identify looming health crises, and initiate treatment/prevention measures before costly, last-minute emergency procedures are required;

· They will advise their patients on preventative care based on environmental and genetic risk factors they face;

· They will help patients make healthy lifestyle decisions; and

· When specialist care is needed, they can coordinate those services, making sure they are relevant, necessary, and performed efficiently.

PRODUCT: The result of this model will be:

· Healthier employees/patients;

· Savvier consumers of healthcare;

· Employees/patients who make healthier lifestyle decisions;

· Drastically reduced costs associated with coverage; and

· Empowered employees/patients, who have a robust relationship with their physicians.

